MNoctaHoBneHue MNpasutenscrea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)

"O nopsake NoAayum 1 pacCMOTPeHMs Xanob Ha pewlenns u aencteus (b6esaencreme)
epepanbHbIX OpraHOB UCMOSTHUTENBHOW BNACTU N UX AO/MKHOCTHBIX Nnu, dheaepanbHbiX
rOCYAapCTBEHHbIX CNYXalUMX, AO/MKHOCTHbIX UL rOCyAapCTBEHHbIX BHEOIOMKETHbIX
doHaoB Poccuinckon ®eaepaumm, rocyaapCTBEHHbIX KOpNopauni, HaaeneHHbIX B
COOTBETCTBUU C peAepanbHbIMM 3aKOHaMKM MOSIHOMOYMAMM MO NPeaoCTaBNEHMNIO
FOCYAAPCTBEHHbIX YCNYT B YCTAHOBNEHHON cdhepe AeaTenbHOCTN, U UX AOMKHOCTHBLIX
NnL, OpraHnsaumm, NpeayCMOTPeHHbIX YacTblo 1.1 ctatem 16 ®eagepanbHOro 3akoHa "06
opraH13aumm NpeaocTaBeHnsl roCyaapCTBEHHbBIX MU MyHULMNAAbHBIX YCAyr", U nx
pabOTHMKOB, @ TaKXXe MHOro(YHKLMOHAsbHbIX LEHTPOB NpeaoCTaBeHuns
rOCyAapCTBEHHbIX 1 MyHUUMNANbHbLIX YCIYyr U UX paboTHMKOB"

(BMecTe ¢ "[MpaBunamMm nogayum n pacCMOTPEHMS Xanob Ha pelleHns n AencTems
(6e3penctene) deaepanbHbIX OPraHOB UCMOMHUTENBHOW BNACTU N UX AO/MKHOCTHbIX
nuu, deaepanbHbIX rOCYAapCTBEHHbIX CAYXAaLLMX, AOMKHOCTHbBIX ML FOCYAapCTBEHHbIX
BHe6IOAXETHBIX (POHAOB poCcUcKon deaepaummn, rocyaapCTBEHHbIX KOpropauui,
HaAeneHHbIX B COOTBETCTBMU C heaepanbHbIMU 3aKOHaMKN MOSIHOMOYMAMU MO
NpefoCTaBNEHMNIO FOCYAAaPCTBEHHBIX YCNYr B YCTaHOBIEHHOM cpepe AesTENbHOCTHU, N UX
AOMHKHOCTHBIX NNL, OpraHn3aumm, NpeayCMOTPEeHHbIX YacTbio 1.1 ctaTtbn 16
®egepanbHOro 3akoHa "O6 opraHu3aunm NpeaoCcTaBIeHns rocyAapCTBEHHbIX U
MyHUUMNANbHbIX YCIYyr", n nx paboTHMKOB, a TakXXe MHOroyHKUNOHANbHbIX LIEHTPOB
NpeaoCTaBeHnsl roCyAapCTBEHHbIX MU MYHULUMMANABHBIX YCIYr U MX paboTHUKOB")
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIJIEHUE
ot 16 aBrycta 2012 r. N 840

O NOPAAKE NOAAYUN N PACCMOTPEHUA XAJTOb
HA PELLUEHUA U OENCTBUSA (BE3NEUCTBUE) ®ELOEPAJIbHbIX OPITAHOB
UCMONHUTENbHON BNACTU U UX AOMKHOCTHbIX NNL, ®EAEPANbHbIX
FOCYAOAPCTBEHHbIX CITYXALLUX, AOIIXHOCTHbIX JIUL TOCYAAPCTBEHHbIX
BHEBIOOXXETHbIX ®OHAOB POCCUUCKOWU ®EAEPALMKU, FTOCYOAPCTBEHHbIX
KOPMOPALMWU, HAQEJNEHHbIX B COOTBETCTBUU C ®ELQEPAIIbHbIMU
3AKOHAMMU NMOJIHOMOYUNAMU NO NPEAOCTABJIEHUIO TOCYOAPCTBEHHbIX
YCNYT B YCTAHOBJIEHHOWU C®EPE AEATENbLHOCTU, U UX OOMKHOCTHbIX
nuu, OPrAHU3ALUIA, NPEQYCMOTPEHHBLIX YACTbIO 1.1 CTATbMU 16
®EAEPAJIbHOIO 3AKOHA "Ob OPIrAHU3ALIUU NMPEAOCTABJIEHUA
FrOCYOAPCTBEHHbLIX U MYHULUIUNAJIbHBIX YCIYT", U UX PABOTHUKOB,
A TAKXXE MHOITO®YHKLUMOHAJIbHbIX LEHTPOB NMPEOOCTABJIEHUA
rOCYOAPCTBEHHbLIX U MYHULUUNATIbHbBIX YCNYT U UX PABOTHUKOB

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(8B pen. ITocranosnenuii [IpaBurenscrea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, ot 08.12.2016 N 1317, oT 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B coorBercTtBuM co crathedi 11.2 denpepanpHoro 3akona "OO opraHu3alUM MPEIOCTABICHHS
roCy/lapCTBEHHBIX U MyHUIIMNANBHBIX yeayr" [IpaButenbctBo Poccuiickoii @enepanyiy mocTaHOBIISET:

1. Y1BepauThs npuiaraemsle IlpaBuia mogaum M paccMOTpeHMs *kajoO Ha pelleHus U JieHcTBUA
(6e3neiicTBUE) (heepaTbHBIX OPTAHOB UCIIOIHUTEIBHONW BJIACTH M MX JOJDKHOCTHBIX JIMII, (erepanbHbIX
TOCYJapCTBEHHBIX  CIYyXalluX, JOJDKHOCTHBIX JIML TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIOB
Poccuiickoii  ®enepaunu, TOCYIapCTBEHHBIX KOPHOpPAIMH, HAACIEHHBIX B COOTBETCTBUU C
benepanbHBIMH  3aKOHAMH  TOJHOMOYMSMM IO  IPEJOCTaBICHUIO TOCYIApCTBEHHBIX YyCIyr B
YCTAaHOBJICHHON cdepe IesITeNbHOCTH, U MX JOJUKHOCTHBIX JIMIl, OpPraHu3alui, MpelyCMOTPEHHBIX
yacteio 1.1 crateu 16 ®PenepanbHoro 3akona "OO opraHu3alMy NMPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT", U UX paOOTHUKOB, a TaK)K€ MHOTO(QYHKIIMOHAIBHBIX LIEHTPOB MPEAOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT U UX paOOTHHUKOB.

(n. 1 B pea. [locranoBnenus IIpaBurenscrea P® ot 13.06.2018 N 676)

2. ®denepalbHBIM OpraHaM HCHOJHUTEIBHOM BJIACTH, OpraHaM roCyJapCTBEHHBIX BHEOIOKETHBIX
dboumoB Poccuiickoit Denepannn, roCyJapCTBEHHBIM KOPHOPAIUSIM, HAJIEJICHHBIM B COOTBETCTBUHU C
denepanbHBIMHM  3aKOHAMH  TOJHOMOYHMSMHM MO  IPEJOCTABICHUIO TOCYIApCTBEHHBIX YyCIYr B
YCTAaHOBJICHHOW cdepe MeSTeNbHOCTH, OpraHU3alusaM, TPEeIyCMOTpPeHHBIM dacThio 1.1 cratem 16
®enepanbHoro 3akoHa "O06 opraHu3alMy MPeJOCTaBIEHUS TOCYIapCTBEHHBIX M MyHUIIMTIAIBHBIX YCIyT",
MHOTOQYHKIIMOHAJIbHBIM LIEHTPaM MPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHUIMMAIbHBIX YCIYT
o0ecreynTh MpUeM U PacCMOTPEHUE KajJo0 B COOTBETCTBUM ¢ [IpaBuiamu, yTBep KICHHBIMH HACTOSIIIM
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IIOCTAHOBJICHUEM.
(n. 2 B pen. [locranosnenus [IpaBurensctBa P® ot 13.06.2018 N 676)

3. PekoMeHnoBaTh opraHamM TOCYIapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®denepanuu u
opraHaM MECTHOI'O CaMOYNPABJIECHHS PYKOBOJCTBOBATHCS  HACTOSIIMM IMOCTAHOBJIEHUEM IIpU
YCTAHOBJICHHH OCOOEHHOCTEW MOAa4YM M PAcCMOTPEHUs kKajnoO Ha peueHus U neictBus (Oe3nencTBHe)
OpraHoB TOCYAAapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®exnepaliui U WX JODKHOCTHBIX JIMIL,
roCyJAapCTBEHHBIX TPaKIaHCKUX CIIYXalllMX OPraHOB T'OCYAApCTBEHHOW BiacTH CyOBeKTOB Poccuiickoit
denepannn, a TakK€ OPraHOB MECTHOT'O CaMOYIIPABIECHUS U UX JOJDKHOCTHBIX JIML, MYHHIIMNAIbHBIX
CITyKalIUX.

4. Peanuzanus QenepanbHbIMM OpraHaMH HCIOJIHUTENBHOM BIAcTH, OpraHaMHU roCyJapCTBEHHBIX
BHEOIOKeTHBIX (poHm0B Poccuiickoit @enepanuu, rocyJapCTBEHHBIMA KOPIOPAUAMH, HA/ICJICHHBIMH B
COOTBETCTBUM C (eiepabHbIMU 3aKOHAMHU IIOJIHOMOYMSMHU IO HPEAOCTABICHHUIO TIOCYIapCTBEHHBIX
yCIyI B YCTAaHOBJIEHHOM cdepe MAESITENbHOCTH, IOJHOMOYMM, MPEAyCMOTPEHHBIX HACTOSIIUM
[IOCTAHOBJICHUEM, OCYLIECTBISIETCS B IIpeJesiaX YCTAaHOBJIEHHOW MpPeNeIbHOW YMCIEHHOCTH PabOTHUKOB
TUX OpPraHOB M OpraHu3aluii, a TakKe OMKETHBIX ACCUTHOBAHWUM, NPEJyCMOTPEHHBIX HM B
¢benepanbHOM O0JKETE HA PYKOBOJCTBO U yIpaBieHUE B chepe yCTaHOBICHHBIX (DYHKIIHH.

(. 4 B pea. [locranoBnenus IlpaBurenscrea P® ot 13.06.2018 N 676)

IIpencenarens [IpaBurenscTBa
Poccuiickont Oenepanuu
JA.ME/IBEJIEB

YTBepkKIeHBI

nocraHoBieHueM IIpaBurenscTBa
Poccniickoit ®enepanun

ot 16 aBrycra 2012 r. N 840

NMPABUJIA
NOJAYMN N PACCMOTPEHUSA XXAJOB HA PELLEHUSA U OEUCTBUA
(BE3AEUCTBUE) ®ELOEPAJIbHbIX OPFTAHOB UCMONMHUTENBHOW BNACTHU
N NX AOIMKHOCTHbIX NUL, PEAEPAJIbHBIX TOCYAAPCTBEHHbIX CITYXXALLUUX,
AOJNKHOCTHbIX JIUL TOCYOAPCTBEHHbBIX BHEBIOAXETHbIX ®OHAOOB
POCCUNCKON ®EQEPALIUN, TOCYOAPCTBEHHbIX KOPMOPALIUN,
HAOENEHHbLIX B COOTBETCTBUU C ®EOEPAJIbHbIMUA 3AKOHAMU
NOJTHOMO4YUAMMU MO NPEAOCTABJIEHUIO TOCYOAPCTBEHHbBIX YCIYT
B YCTAHOBJIEHHOW C®EPE OEATENIbHOCTU, U UX OOIMKHOCTHbIX
nuu, OPFAHU3ALUUK, NPEQYCMOTPEHHbBIX YACTbIO 1.1 CTATbU 16
®EAEPAJIbHOIO 3AKOHA "Ob OPIrAHU3ALUN NMPEAOCTABJIEHUA
FOCYOAPCTBEHHbLIX U MYHULUIUNATbHBIX YCIYT", U UX PABOTHUKOB,
A TAKXXE MHOITO®YHKLUMOHAJIbHbIX LEHTPOB NMPEOOCTABJIEHUA
FrOCYOAPCTBEHHbLIX U MYHULUUNAJIbHbBIX YCNYT U UX PABOTHUKOB
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

CHucoK M3MEHSIONMUX TOKYMEHTOB
(B pen. ITocranosnenwnii [IpaButenscrBa PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, ot 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

1. Hacrosimue I[IpaBuna omnpenenstor npoueaypy mogadyd ¥ pacCMOTPEHUs kKajlo0 Ha HapylICHHE
MOpsIIKa MPEAOCTABICHUS] TOCYJAApCTBEHHBIX YCIYT, BBIPA3UBILIEECS B HEIPABOMEPHBIX PEUICHUSX U
neiictBusix (Oe3nelcTBuM) (hefepalbHBIX OPTaHOB HMCIIOJHUTEIHHOM BIACTH M MX JOJDKHOCTHBIX JIWI,
denepanbHBIX TOCYAAPCTBEHHBIX CIIY)KAIUX, JOHKHOCTHBIX JIMI[ TOCYJApPCTBEHHBIX BHEOIOKETHBIX
donmoB Poccuiickoit dDenepanuu, TOCYJapCTBEHHBIX KOPMOpAIMi, HAJCICHHBIX B COOTBETCTBUU C
benepanbHBIMU  3aKOHAMHU  IIOJIHOMOYHUSIMH MO TMPEJOCTaBICHUIO TOCYJAapCTBEHHBIX YCIYr B
YCTaHOBIICHHOH cepe AeATeNbHOCTH (Aajiee - TOCyJapCTBEHHbBIE KOPIIOPAINHT), U UX JIOJDKHOCTHBIX JIMIL,
OpraHmzaiuii, mpeaycMOTpeHHbIX 4YacTbio 1.1 crarbu 16 ®enepanpHoro 3akona "OO opraHuzanuu
IIPEIOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIyr" (1ajnee - MpuBjiIeKacMble OpraHu3alun), 1
uX  pabOTHUKOB, MHOTO(YHKIIMOHAJIBHBIX  IICHTPOB  MPEIOCTABICHUS  TOCYJApCTBEHHBIX H
MYHUIUNATBHBIX ~ YCOyr (majee - MHOTOQYHKIMOHAIBHBIE IEHTPhI) M WX pabOTHUKOB TIpHU
MIPEIOCTABIIEHUU TOCYJaPCTBEHHBIX YCIYT (J1ajee - xKanoObl).

(B pen. [locranosnenus IlpaBurenscrea PO ot 13.06.2018 N 676)

HeiictBue Hacrosmux IIpaBui pacrpocTpaHsieTcs Ha JKanoObl, MOAAaHHBIE € COONIIOEHUEM
TpeboBanuii PenepanbHOro 3akoHa "OO oOpraHu3alMM IPEIOCTABICHUS TOCYJApCTBEHHBIX U
MYHULUIAIBHBIX YCIyT".

2. XKamoba momaercss B (enepanbHBIi OpraH HCIIOJHUTEIFHONW BIACTH (€r0 TepPUTOPUATBHBIN
OpraH), oOpraH TOCYAapCTBEHHOro BHeOrokeTHoro Qonma Poccuiickoit  @enepamuun  (ero
TEPPUTOPUATBHBIA OpraH), TOCYJAapCTBEHHYIO KOPIIOpAlMIO (Jajee - OpraHbl, IPEIOCTABISAIOIINE
TOCYJapCTBEHHbIE  YCIyTH), TPUBJIEKAaeMYK  OpraHM3allil0, MHOTO(YHKIIMOHAJIBHBIA  LIEHTP,
MPEAO0CTABIIAIONINE TOCYJAPCTBEHHBIE YCIYTH, B TUCbMEHHOU (hOopMe, B TOM YHCIIE TIPH JTUYHOM TIpUEMe
3asiBUTENIS, WIN B DJIIEKTPOHHOM BUJE.

Kanoby nHa pemenust u nenctBus (OesnericTBue) deaepaJbHOrO OpraHa UCIIOTHUTEIHHOW BIIACTH
(ero TEppUTOPHANILHOTO OpraHa), JOJDKHOCTHBIX JIMII TOCYJAapCTBEHHOTO BHEOMOKeTHOro ¢oHIa
Poccutiickoit @enepanuu (ero TEPPUTOPHAIIBHOTO OpraHa), TOCYAapCTBEHHOM KOPMOPAIIMU TaKkKe MOXKHO
MO/IaTh B BBIIIECTOSIINE OPraH WM OpraHu3auio (Ipyu UX HAJIMYUK) B MUCBMEHHOM opMe, B TOM Yucie
MIPU JIMYHOM TIPUEME 3asABUTEIIS, UITU B SJICKTPOHHOM BHJIE.

XanoOy Ha pemienus u aeiictus (6e3aelicTBue) MHOTO(YHKIIMOHAIBHOTO 1IEHTPa, MPUBJIEKaeMOi
oprann3anvi TakKXXE MOXKHO IMOJAaTh YUPCAUTCIIIO MHOFO(l)YHKHI/IOHaHBHOFO HEHTpa WJIKM HHOMY JIKLY,
YIIOJIHOMOYEHHOMY HOpPMAaTHBHBIM TpPaBOBBIM aKkToM cyOwekta Poccuiickoit ®enepanyuu Ha
paccMOTpeHHe KanoObl, B MUCbMEHHOU (hopMe, B TOM YHCIIe MPHU JUYHOM IpHUEME 3asiBUTENs, WIH B
AJIEKTPOHHOM BHUJIE.

(. 2 B pea. [locranoBnenus IIpaBurenscrBa P® ot 13.06.2018 N 676)

3. XKanoba nomkHa cofepKarh:

a) HaMMEHOBaHHE OpraHa, MPEeAOCTABISIONIET0 TOCYAAPCTBEHHYIO YCIYTY, JOJKHOCTHOIO JIMIIA
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

opraHa, NpPEJOCTABIISIONIETO TOCYJApCTBEHHYIO YCIyry, Jau0o (eaepantbHOr0 ToCyJapCTBEHHOTO
CIIy>Kalllero, MHOTOQYHKIIMOHAIBHOTO LEHTPa, €ro PyKOBOAUTENS M (Uiu) paOOTHHUKA, MPHUBJIEKAEMOMN
OpraHm3alyu, ee¢ pyKoBoauTens W (win) pabOTHHKA, pelIeHUs U JeHCTBHs (Oe31eiCTBHE) KOTOPBIX
00XKaIyrTCS;

(nm. "a" B pen. Iloctanosnenus [IpaBurensctBa PO ot 13.06.2018 N 676)

0) dammwimio, UM, OTY4ECTBO (MPU HAIUYHMH), CBEIACHUS O MECTE J>KHTEIIbCTBA 3asABUTENS -
(bu3nyeckoro nmia Ju00 HaUMEHOBAHHE, CBEICHUS O MECTe HAXOXKICHHS 3asABUTENS - IOPUIANYCCKOTO
JuIa, a Takke HoMmMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (aapeca) JIEKTPOHHOW MOYTHI (TpH
HAJIMYWH) ¥ TIOYTOBBIH aJipec, M0 KOTOPBIM JIOJIKECH ObITh HAMPABJICH OTBET 3asBUTEIIO (32 UCKIIOYCHHEM
cllydas, KOorja >kajno0a HampaBlieTCs CIOCOOOM, YKa3aHHBIM B MOAMYHKTe "B" MyHKTa 6 HACTOSAILIUX
[IpaBuin);

(B pen. ITocranornenus [IpaButensctBa PO ot 14.11.2015 N 1232)

B) CBeJIeHUS 00 00XaTyeMbIX pEHICHUsX M JACUCTBUSAX (0e3/1eiCTBUM) OpraHa, MpeaoCTaBIIsIONIETO
rOCy/IapCTBEHHYIO yCIYyTY, JOKHOCTHOTO JIUILA OpPraHa, MPeI0CTaBIISIONIEr0 TOCYJapCTBEHHYIO YCIYTY,
100 (QenepatbHOTO TOCYIapCTBEHHOTO CIIY)KaIllero, MHOTO()YHKIIMOHAIBHOTO IIEHTpa, pabOTHHKA
MHOTO(QYHKIIMOHAJIBHOTO  LIEHTpa, MpPHUBJIEKAaEMON  OpraHu3anuu, paOOTHHKA  MPUBIEKAEMOM
OpraHu3allny;

(mm. "B" B pen. [loctanornenus [IpaBurensctBa PD ot 13.06.2018 N 676)

I) JO0BOJBI, Ha OCHOBAaHWU KOTOPBIX 3asBUTENb HE COIJIACEH C pEIIeHHeM W JCHCTBUSIMHU
(Oe3nmelicTBHEM) OpraHa, MPEJIOCTABIIONIETO TOCYIAPCTBEHHYIO YCIYTY, JODKHOCTHOTO JIMIA OpraHa,
IPEIOCTABIISAIONIET0 TOCYIapPCTBEHHYIO YCIYTy, JH00 (hefepanbHOro rocyapCTBEHHOTO CIIY’Kalllero,
MHOTO(QYHKIIMOHAJIBHOTO IICHTpa, paOOTHHKa MHOTO(YHKIMOHAIBHOTO IIEHTpa, IPUBJICKACMOMH
OpraHu3anyy, paOdOTHHKA MPHUBIECKAEMON OpraHW3alud. 3asBUTEIEM MOTYT OBITh TIPEACTaBICHBI
JTOKYMEHTHI (TIpH HAJIMYWH ), TIOATBEPIKIAIOIINE JJOBOIBI 3asIBUTEIIS, THOO UX KOIUH.

(nm. "r" B pea. [locranosnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

4. B caywae ecnu jkajmoba IMOAaeTcsl uyepe3 IMpPeJCTaBUTENs 3asBUTENs, TaKXkKe IMpeJCTaBIseTCs
JOKYMEHT, IOATBEPKAAOIIMN IMOJHOMOYMS Ha OCYLIECTBICHUE JCUCTBUM OT HMMEHM 3asBHTENA. B
KaueCTBE JOKYMEHTA, IIOATBEP KAAIOIIETO IIOJTHOMOYMS Ha OCYILUECTBICHHE JCHCTBUM OT HMEHHU
3asiBUTENS, MOXKET OBbITh MpE/ICTaBIIeHA!

a) opopmileHHass B COOTBETCTBMU C 3aKOHOJaTeabcTBOM Poccuiickoit @enepanuu 10BEpEHHOCTb
(1751 pu3MYeCcKuX JHL);

6) odopmileHHass B COOTBETCTBUM C 3aKOHOjaTeslbcTBOM Poccuiickoit denepannu 10BEpEHHOCTD,
3aBEepEeHHAs MeYaThlo 3asBUTEIS (MIPH HAIMYHU T€YaTH) W MOANMCAHHAS PYKOBOAUTEIEM 3asBUTEIS HITH
YIIOJIHOMOYEHHBIM 3TUM PYKOBOAMTENIEM JIMLOM (/7151 FOPUAMYECKHX JINLT);

(8 pen. [locranosnenus Ilpasurensctea PO ot 08.12.2016 N 1317)

B) KOIIMg pCHICHUSA O HAa3HAYCHUU HIIN 00 1/136paH1/11/1 160 IpruKasa 0 Ha3HAYCHUU (I)I/ISI/I‘-ICCKOI‘O
JIMa Ha JOJDKHOCTB, B COOTBETCTBUU C KOTOPBIM TAaKOC (1)PI31/I‘—ICCKOG JINIO 06J1a11aeT ImpaBoM )IefICTBOBaTB
OT UMEHH 3asBUTEA 0€3 AOBCPCHHOCTH.

5. Ilpuem >xamo0 B nNUCbMEHHOW (OpME OCYIIECTBISETCS OpraHaMH, IPeJA0CTaBISIOIIUMU
rOCYJapCTBEHHbIE YCIYI'M, MHOTO(QYHKIMOHAIBHBIM IIEHTPOM, IMPUBJIEKAaeMOIl OpraHuzanueil B MecTe
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

IIPEIOCTABIICHUSI TOCYJAapCTBEHHOM YCIYyru (B MecTe, I[€ 3asBUTENb I0JaBajl 3alpoc Ha IOJIy4YEeHHE
rOCy/IapCTBEHHON YCIYT'H, HapylIeHHE MOpsAKa KOTOpoi oOxkamyercs, TuOO B MecTe, IIe 3asBUTEIIEM
IIOJIYYEH Pe3yibTaT YKa3aHHOM IOCYJapCTBEHHOM YCIYTH).

(B pen. ITocranornenus [IpaButenscTBa PO ot 13.06.2018 N 676)

Bpewmst nmprema xanob JoHKHO COBIAATh CO BPEMEHEM IPEAOCTaBICHHS TOCYIapCTBEHHBIX YCIYT.
Kanoba B nmrucbMeHHOH opMe MOXKET OBITh TaK)Ke HampaBJieHa 110 ToYTe.

B cjydac Imogadu JKaII00BI npu JMYHOM NPHUCMC 3adBUTCIIb HNPCACTABIACT HOOKYMCHT,
y,HOCTOBepHIOH_[I/Iﬁ €ro JJUYHOCTh B COOTBETCTBHH C 3aKOHOAATCIILCTBOM Poccuiickoit q)ez[epam/m.

[Tpuem xamo0® B mMHCbMEHHOW (OpMe OCYIIECTBISIETCS YdpeauTeNeM MHOTO()YHKIIMOHAIBLHOTO
[IEHTPa B MeCTe (PaKTUIECKOTO HAXOKICHHS yIPETUTEIIS.
(a63arn BBeneH [loctanosnenuem [IpaBurensctBa PO ot 13.06.2018 N 676)

Bpemss npuema xano0 ydpeauteneM MHOTO(QYHKIIMOHAJIBLHOTO IIEHTpPA JJOJDKHO COBIAAATh CO
BpEMEHEM PabOThI YUPEIUTEIIS.
(a63arn BBeneH [loctanosienuem I[paBurensctBa PD ot 13.06.2018 N 676)

6. B asieKTpoHHOM BuUJIE Kan00a MOXKET OBbITh [10/1aHa 3assBUTEJIEM I1OCPEICTBOM:

a) odunuanpHOrO  caiiTa  opraHa, MNPEAOCTaBJSAIONIETO  TOCYJAapCTBEHHYIO  YCIYTY,
MHOTO()YHKIIHOHAJIFHOTO IIEHTPa, MPUBJICKAEMOW OpPTaHU3aIMH, YYPEAUTENsE MHOTO(PYHKINOHATHLHOTO
LEHTpa B HH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHO ceTn "UHTepHeTt";

(B pen. [locranoBnenus IlpaBurenscrea PO ot 13.06.2018 N 676)

0) denepanbHOH  TrocygapcTBeHHOW — WH(pOpManuMOHHOW  cucteMbl  "EnuuHblii  mopTtain
rOCy/IapCTBEHHBIX U MYHULMNAIBHBIX yciuyr (QpyHkumit)" (manee - Enunbiii moprtan) (3a UCKIIOUEHUEM
Xajo0 Ha pereHus u JeiicTBus (Oe3aelicTBUE) MPUBJIEKAEMBIX OpraHu3alui, MHOTO(YHKIIMOHAIBHBIX
LEHTPOB U UX JOKHOCTHBIX JIUI] U pAOOTHHUKOB);

(B pen. [locranoBnenus Ilpasurenscrea P® ot 13.06.2018 N 676)

B) moprtana ¢deaepalibHOW TOCYJapCTBEHHON WH(GOPMAIMOHHONW CHUCTEMBI, O0ECIeYHBAOIICH
mporecc JaocynebHoro (BHecygeOHOro) oOkajloBaHMS pelleHud U JaedcTBuil  (OesneiicTBus),
COBEpUICHHBIX IpPU NPEJOCTABICHUH TOCYJAapPCTBEHHbIX W MYHHMIMIAJIBHBIX YCIYyr OpraHaMH,
MPEAOCTABIAIOIIMMU TOCYJapCTBEHHbIE M MYHUUUIAJIbHBIE YCIYIHM, WX JOJXKHOCTHBIMHU JIMLIAMH,
rOCYAapCTBEHHBIMH M MYHHUITUTIATBHBIMH CIYKAIIUMU (J1ajiee - cucteMa J0CyaeOHOro 00KalloBaHMs) C
HCMOJIb30BaHUEM MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" (3a UCKIIIOUEHHEM kKallo0
Ha pelleHus U JeicTBus (0e3aeiicTBHEe) MPUBIEKAEMbIX OpraHU3alnii, MHOTO()YHKIIMOHAJIbHBIX LIEHTPOB
U UX JOJHKHOCTHBIX JIUI U pAOOTHUKOB).

(mm. "B" BBeneH I[locranomnenuem IlpaButensctBa PO ot 14.11.2015 N 1232; B pen. IlocranoBnenus
ITpaButensctBa PO ot 13.06.2018 N 676)

7. Ilpu monaye kanoObl B 3JEKTPOHHOM BHUJE JOKYMEHTHI, YKa3aHHbIE B IyHKTE 4 HACTOSALIUX
[TpaBui, MOryT OBITH MpeACTaBIEHBI B (JOpME PIEKTPOHHBIX JTOKYMEHTOB, MOJMMCAHHBIX AJIEKTPOHHOMN
MIOANMCHIO0, BUJ KOTOPOM MpEeayCMOTPEH 3aKOHOJATeNnbCTBOM Poccuiickont denepanuu, npu 3TOM
JOKYMEHT, YAOCTOBEPSIIOIINI JINYHOCTD 3asBUTEIISA, HE TpeOyeTCs.
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

8. Xamoba paccMaTpuBaeTCs OpPraHoM, MPEJOCTABISIIOIIMM TOCYJAapCTBEHHYIO YCIYTY, MOPSI0K
MPEAOCTaBICHUST KOTOPOH ObUI HApyIEH BCIEACTBHE pEIICHUNM W JedcTBU (Oe31eiCTBUs) OpraHa,
MPEJOCTABIISIONIETO TOCYJAPCTBEHHYIO YCIYry, €ro JOJDKHOCTHOrO Jmna Jubo (demepanbHbIX
rOCy/IapCTBEHHBIX CIIy)KaluX. B ciydae ecnu oOXKaIyrOTCS pEIIeHUS PYKOBOAMTENS Oprasa,
IIPEIOCTABIIAIOIIEI0 TOCYIapCTBEHHYIO YCIIYTY, jKajio0a Mojaercs B BBILIECTOSIIMM OpraH (B MOpSJKE
MOJIYMHEHHOCTH ) U PACCMAaTPUBACTCSI UM B MOPAJKE, IPETyCMOTPEHHOM HacTosiuMu [IpaBuiamu.

[Ipr OTCYTCTBUM BBIIIECTOSAIIETO OpraHa >kajnoda MONAeTCS HEMOCPEACTBEHHO PYKOBOIUTEIIO
OpraHa, IpPEJOCTaBIIOIIETO TOCYJAapCTBEHHYIO YCIYry, U pPacCMaTpUBAETCSi MM B COOTBETCTBHM C
Hacrosummu IIpasunamu.

XKanoba paccmarpuBaercss MHOIOQYHKIMOHAJIbHBIM LIEHTPOM WIJIM IPUBJIEKAEMOM OpraHu3aluen,
MPEJOCTAaBUBIIUMHU TOCYIapPCTBEHHYIO YCIYTy, MOPSAIAOK IPEIOCTABICHUs KOTOPOHl ObLT HapylleH
BCJIEJICTBHE pellleHUi U JeficTBuii (6e31eiCTBHsI) MHOMO()YHKIIMOHAILHOTO LIEHTPA, €ro J0JKHOCTHOTO
muna u (i) pabOTHUKA, NPUBJIEKaeMOi opraHu3anuu, ee paboTHHKa. B ciydyae ecnm oOxkamyroTcs
peenus u aelictBus (0e3neiicTBre) pyKoBOIUTENS MHOTO(QYHKIIMOHAIBHOIO LIEHTPA WK MTPUBIIEKAeMOMN
OpraHM3aluM kanoda MOXKET ObITh MOJaHa YUYPEAUTENI0 MHOTO(QYHKIMOHAJIBHOTO LEHTPA WIM HUHOMY
JMIlY, YIOJIHOMOYEHHOMY Ha pPAacCMOTpPEHHME ’KajJo0 HOPMATHUBHBIM IIPAaBOBBIM AaKTOM CYyOBEKTa
Poccuiickoit @enepanyu, M MOJIEKUT PACCMOTPEHUIO B IOPSAKE, NMPEAYCMOTPEHHOM HACTOSLIUMU
[IpaBuinamu.

(a63arn BBeneH [loctanosnenuem [IpaBurensctBa PO ot 13.06.2018 N 676)

9. B cinyuae ecnu jxanmoba mojaHa 3asBUTENEM B OpraH, MPEAOCTaBISIONIMI TOCylapCTBEHHbBIC
YCIIYyTH, MHOTO(YHKITUOHATTLHBIN LIEHTP, MIPUBJIEKAEMYIO OpraHu3aIuio, YUPEIUTEIO
MHOTO(YHKIIHOHAJIHHOTO LIEHTPA, B KOMIIETEHIIHIO KOTOPOT'O HE BXOJUT MPUHATHE PELIECHUS 110 *Kanooe B
COOTBETCTBUHM C TpeOoBaHUsMU MyHKTa § HacTosmmx [IpaBuin, B Teuenune 3 paboumx mHEH CO JHS
perucTpanu Takod >kamoObl OHA HAmpaBiseTcss B YMOJIHOMOYEHHBbIE HA €€ PAacCCMOTPEHHE OpraH,
MPEAOCTABIAIONINN  TOCYIapCTBEHHBIC YCIYTd, MHOTO(PYHKIIMOHAIBHBIA IEHTP, MPHUBJICKAEMYIO
OpraHM3aIHIo, YIPEAUTETI0 MHOTO(PYHKIIMOHATBHOTO IIEHTPA.

[Tpu 3TOM Opras, MperoCTaBISAIONIUN TOCYJapCTBEHHbIE YCIYTH, MHOIMO(YHKIIMOHAIBHBIN LIEHTD,
IpUBJIEKaeMas OpraHM3alus, YIpeAUTEIb MHOTO(YHKIIMOHAIBHOTO LIEHTPA, NepeHanpaBuBILINe jKaao0y
B ITUCbMEHHOW (hopme, HHPOPMHUPYIOT O NEepeHaNpPaBICHUH Kal00bl 3asBUTEIIS.

Cpok paccMOTpeHHs IKaIOObl HWCYHCISETCS CO JIHA pEerucTpalud TakoW IKaloObl B
YIOJHOMOYEHHOM Ha €€ pacCMOTPEHUE OpraHe, MpeAOoCTaBISIIONIEM TOCYyAapCTBEHHbIE YCIYTH,
MHOTO(YHKITHOHATIHLHOM IEHTpPE, YIOJTHOMOYEHHON MPUBJIEKAEMOW OpraHMU3aIlH, y YIOJIHOMOYEHHOTO
Ha €€ paCCMOTPEHHE yUpEeAUTENS MHOTO(PYHKIIMOHAIBHOIO IIEHTpA.

B ciyuae ecau B OTHOIIEHUM MOCTYNMBIIEH *aloObl (hefiepaibHbIM 3aKOHOM YCTaHOBJIEH WHOU
nopsiiok  (Tpoueaypa) TOAaYM M PACCMOTPEHHUs IKajuo0, TOJNIOKEHUs Hacrosmmx IlpaBun He
MPUMEHSIOTCS U 3asiBUTENb YBEJAOMIIAETCS O TOM, YTO €ro >kajoba OydeT paccMOTpeHa B IMOpsIKE U
CPOKH, ITPETyCMOTPEHHBIE (heepaTbHBIM 3aKOHOM.

(. 9 B pen. IlocranoBnenus IlIpasurenscrea P® ot 13.06.2018 N 676)

10. Xanoba Ha pemeHus u aeiictBus (Oe3nelcTBUE) (enepaibHbIX OPraHOB HCIOIHUTEIbHOU
BIIACTH U WX JOJKHOCTHBIX IHUI, (eAepalbHBIX TOCYIapCTBEHHBIX CIYXKAIIMX, JOJDKHOCTHBIX JIHII
rocyJapCTBEHHBIX BHEOIOKETHRIX (oHI0B Poccuiickoit deneparinu, MpuUBJIEKAEMbIX OPraHU3AlUNA U UX
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

paOOTHUKOB, 3a HCKJIIOYEHHEM >Kalo0 Ha pelieHuss U JeiictBus (Oe3neiCTBHE) TrocyaapCTBEHHON
KOPIIOpAlM U €€ JOJDKHOCTHBIX JIML, MOXET OBITh IOJjaHa 3asBUTEJIEM Yepe3 MHOTIO(QYHKIMOHAIbHBIN
ueHtp. [Ipu nocryminennn Takon xano0bl MHOTO(QYHKIIMOHAJIBHBIN IIEHTP 00eCIeunBaeT ee rnepeaady B
YIIOJIHOMOYEHHBIE Ha €€ paccMOTpeHue (efepaibHblii OpraH HUCIHOJIHUTENBHOW BIIACTH, OpraH
roCyJapCcTBEHHOTO BHeOwkeTHOro (Gouma Poccuiickoit denepanuu, NpUBIEKaeMyl0 OpPraHH3alHi0 B
HOpSAKE, YCTAHOBJIEHHOM COIJIALIEHUEM O B3aUMOJCHCTBUU MEXy MHOTO(QYHKIMOHAIBHBIM LIEHTPOM U
YKa3aHHBIMH OpraHaMM W OpraHu3alusMU (Jajiee - corvlauleHue o B3aumopencTtsuu). Ilpu aTom Takas
nepeaaya OCylIeCTBISIETCS He MT03AHEE CISAYIOIIEro 3a IHEM MOCTYIUICHHS Kajlo0bl pabouero JHs.

Cpok paccMOTpeHUs KaJIOObI UCUUCISIETCS CO JHSI PErHCTPAINH JKajJ00bl B YIIOJTHOMOYCHHBIX HA €€
paccMoTpeHue  ¢efepaibHOM — OpraHe  WCHOJHUTENBHOM  BIACTH, OpraHe ToCyAapCTBEHHOTO
BHeOIOKeTHOTO oHa Poccuiickoit Denepanuu, MpUBICKAEMON OpraHU3AIIHH.

(n. 10 B pen. ITocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

11. 3asBHUTETH MOKET OOPATUTHCS C KATOOOH B TOM YHCIIE B CICAYIOMIUX CIydasx:

a) HapylICHHWE CpOKa PEruCTpallid 3ampoca 3asBUTEIS O MPEJOCTABJICHUH TOCYAapCTBEHHOM
YCIIYTH, 3ampoca, ykazanHoro B cratbe 15.1 denepanpHoro 3akona "OO opraHu3anuy MpeaoCTaBICHUS
rOCYJapCTBCHHBIX U MYHHIIUIIAIBHBIX YCIIyT";

(B pen. [locranosnenus IlpaBurenscrea PO ot 13.06.2018 N 676)

0) HapyIIeHHEe CPOKa MPEIOCTABICHUS TOCYIapCTBEHHON YCIyTH.

B ykazanHOM ciydae nocyaeOHoe (BHECyIeOHOE) 00KaJOBaHHUE 3assBUTEIIEM PEIICHUN U JEHCTBHIA
(Ge3neiicTBUS) MHOTO(QYHKIIMOHAIBHOTO IIEHTPA BO3MOXKHO B CIIy4ae, €C/IM Ha MHOTO(YHKIIMOHAIbHBIH
HEHTp, pelIeHuss u JeicTBus (Oe3neiicTBHE) KOTOPOTO OOXKAIYIOTCS, BO3JIOXKEHAa (YHKIHS 110
IIPEJOCTABIEHUI0 COOTBETCTBYIOLIEH TIOCYJAapCTBEHHOM YCIyrd B IOJHOM OObeMe, B MOPAJIKE,
omnpezneneHHoM d4acTeio 1.3 cratbu 16 @DenepanpHoro 3akoHa "OO opraHuszalMu NPESOCTABICHUS
rOCYJapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIIyr";

(nm. "0" B pea. [locranoBnenus IlpaBurenscrea P® ot 13.06.2018 N 676)

B) TpeOOBaHME MpPEICTaBICHUS 3asBUTENIEM JOKYMEHTOB, HE MPEJYCMOTPEHHBIX HOPMAaTHBHBIMU
paBoBbIMU akTaMu Poccuiickoit denepannn Ui IPEeJOCTABICHUS TOCYIAPCTBEHHON YCIIYTH;

I) OTKa3 B IpHEME JOKYMEHTOB, MpEJCTAaBICHHE KOTOPHIX MPEIYCMOTPEHO HOPMATHBHBIMU
paBoBbIMU akTaMu Poccuiickoit denepannu uist MPEeaOCTABICHNS TOCY1apCTBEHHON YCIIYTH;

1) OTKa3 B MPEIOCTABICHUN TOCYAAPCTBEHHOM YCIYTH, €CJIM OCHOBAHUS OTKAa3a HE MPEAyCMOTPEHBI
(dbenepaibHBIMU 3aKOHAMHU U TPUHSATBIMH B COOTBETCTBHHM C HUMH MHBIMA HOPMATUBHBIMH MPaBOBBIMHU
akramu Poccuiickoit denepanumu.

B ykazannom ciydae gocynebHoe (BHecyaeOHOe) 00KalIOBaHHE 3asBUTENIEM PEIICHUN U JICUCTBUI
(Ge3neiicTBUS) MHOTOQYHKIIMOHAIBHOTO IIEHTPa BO3MOXKHO B CIIy4ae, €ClIM Ha MHOTO(YHKIIMOHAIbHBIH
LEHTp, pelleHuss U JedcTBus (0e3nelcTBHE) KOTOPOTo O0XKamyloTCs, BO3JIOXKEHAa (QYHKIUS IO
MPEJOCTABICHUIO0 COOTBETCTBYIOLIEH TIOCYIapCTBEHHOM YCIyrd B TOJTHOM O0OBbeMe, B TOPAIKE,
onpezneneHHoM uacTeio 1.3 crateu 16 ®enepanpHoro 3akoHa "OO opraHuzalnuy TNpeAOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIyr";

(nmm. "n" B pea. [locranosnenus IlpaBurenscrea P® ot 13.06.2018 N 676)
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

€) TpeboBaHME BHECEHHUS 3asBUTEJIEM MPU MPEAOCTABICHUHN TOCYJAPCTBEHHON YCIyrd IUIaThl, HE
MPpelyCMOTPEHHONM HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepariuu;

) OTKa3 opraHa, IPEIOCTaBJIAIOIIEr0 T'OCYJapCTBEHHYIO YCIYry, €ro JOJDKHOCTHOIO JIUIa,
paboTHMKAa B HCIPABICHUH JOMYIIEHHBIX OINEYaTOK U OIIMOOK B BBIAAHHBIX B pe3yJjbTaTe
MPEOCTABICHUS TOCYIAPCTBEHHON yCIYrH TOKyMEHTaxX JTUO0 HapylIeHHE YCTaHOBJIEHHOT'O CPOKA TaKUX
HCTIPABJICHUM.

B ykazanHoM cnydae nocyaeOHoe (BHECYIeOHOE) 00KaJOBaHHUE 3asBUTEIIEM PEIICHUN U JEHCTBHIA
(Ge3neiicTBUS) MHOTOQYHKIIMOHAJIBHOIO LIEHTPA BO3MOKHO B CJIy4ae, €CJIM Ha MHOTO(YHKIIMOHAIbHBIH
LEHTp, pemeHuss | JeictBus (Oe3neiicTBUE) KOTOPOTO OOKAIYIOTCS, BO3JO0XKEHAa (YHKIHA I10
IIPEJOCTABIEHUI0 COOTBETCTBYIOLIEH TIOCYJAapCTBEHHOM YCIyrd B IIOJHOM OObeMe, B MOPAJIKE,
orpeneneHHoM 4yacteio 1.3 crarbu 16 ®DenpepanbHoro 3akoHa "OO opraHu3alMu IMPeIOCTaBICHUS
rOCYJJapCTBEHHbBIX U MYHHIIMIIAIbHBIX YCIyT".

(nm. "x" B pex. [locranoBnenus IlpaBurenscrea P® ot 13.06.2018 N 676)

12. Oprasbl, TpeIOCTaBISAIONINE TOCYIAPCTBEHHBIE YCIYTd, MHOTO(QYHKIIMOHAJIbHBIC IICHTPHI,
MPUBJICKACMBIE  OPraHW3alW{,  YYPSAUTETH  MHOTO(YHKIIMOHAIBHBIX  IIEHTPOB  ONMPEACISIOT
YIIOJTHOMOYEHHBIX Ha pPAacCMOTpPEHHUE Kalo0 MODKHOCTHBIX JHIl U (Win) pabOTHUKOB, KOTOpHIE
00€eCTIeYnBaIOT:

(B pen. ITocranornenus IIpaButenscTBa PO ot 13.06.2018 N 676)

a) MpUEM M PacCCMOTPEHHE KaJ00 B COOTBETCTBHHU C TpeOoBaHUAMHU HacTosnmx [IpaBu;

0) HampaBJeHHE kajJ00 B YIOJHOMOYEHHbIE HA UX PACCMOTpPEHHUE OpraH M (WJIK) OpraHHU3alfio B
COOTBETCTBHUH C MyHKTOM 9 HacTosimux [IpaBui.
(B pen. ITocranornenus IpaButenscTBa PO ot 13.06.2018 N 676)

13. B ciydyae ycTaHOBJIEHHUS B XOJi¢ WIM IO pe3yibTaTaM PacCMOTPEHHMs KajaoObl NMPU3HAKOB
COCTaBa aJIMUHUCTPATUBHOIO MPAaBOHAPYILIEHUS, IPpeAyCMOTpeHHOro cTaTheil 5.63 Konekca Poccuiickoit
@enepau 00 aJIMHUHUCTPATHUBHBIX IPABOHAPYLIEHUSAX, WM TPU3HAKOB COCTaBa MPECTYIICHUS
JOJDKHOCTHOE JIMIO, YTIOJIHOMOYEHHOE Ha pacCMOTpEeHHE HKajao0, He3aMeIIMTEIbHO HarpaBlisieT
COOTBETCTBYIOIIME MaTepuaibl B OpraHbl IPOKYpPaTypHl.

14. Oprasbl, OpeAOCTABIAIONIME TOCYIapCTBEHHBIE YCIYTH, MHOTO(YHKIMOHAJIbHBIE LIEHTPHI,
MIpUBJIEKaEMbI€ OPTaHU3AINH, YIPEIUTEIN MHOTOQYHKIIMOHAIBHBIX LIEHTPOB 00€CIIEUNBALOT:
(B pen. I[locranosnenus Ilpasurenscrea P® ot 13.06.2018 N 676)

a) OCHaIIlEHWEe MECT TIpreMa Kajoo;

0) undopMupoBaHHe 3asBUTENEH O MOpsAaKe 00XallOBaHUS peUIeHHH U AecTBuil (Oe3aeiicTBHS)
OpPTaHOB, TPEIOCTABISIOMINX TOCYAaPCTBEHHBIC YCIYTH, WX IOJDKHOCTHBIX JIHMII JIMOO (eaepaTbHbIX
TOCY/IapCTBEHHBIX CIYXaIIUX, MHOTO(YHKIIMOHATBHBIX IIEHTPOB, MPHUBIEKAEMBbIX OpraHMU3AINi, HX
TOJDKHOCTHBIX JIMI, Pa0OTHHKOB TOCPEICTBOM pa3MelIeHus: WH(QOpMaluy Ha CTEHAaX B MeECTax
MPEIOCTaBIICHHUS TOCYIAPCTBEHHBIX YCIIYT, HA MX OPUIMAIBHBIX caiiTax, Ha EquHOoM nopTrane;

(B pen. [locranosnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

B) KOHCYJIbTUPOBaHME 3asBUTENEH O MOpsAKEe 00KaIOBaHMs pelIeHUi U nedcTBuil (Oe31eicTBH)
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

OpPraHoB, MPEAOCTABISIONIMX TOCYAaPCTBEHHBIC YCIYTH, WX JOJDKHOCTHBIX IUI[ OO (emepanbHbIX
rOCY/IapCTBEHHBIX CIYXallUX, MHOTO(YHKIMOHAJIBHBIX IIEHTPOB, MNPHUBIEKAEMbIX OpraHM3alli, HX
JOJHKHOCTHBIX JIUI, pA0OTHUKOB, B TOM YHCIIE IO Tee(OoHY, FIEKTPOHHON TTOUTE, P JINIHOM ITPHEME;
(B pen. ITocranornenus [IpaButenscTBa PO ot 13.06.2018 N 676)

I') 3aKJIF0YCHHE COTJIAIIEHUI O B3aUMOJICHCTBUYU B YACTH OCYILECTBICHUSI MHOTO(YHKINOHATHHBIMH
LEHTpaMH [IpUeMa Kajo0 U BbIAYH 3asIBUTEISM PE3YIbTATOB PACCMOTPEHUS Kajl00;

1) GOopMUPOBAaHUE U MPEACTABICHUE €KEKBAPTAIHHO B BBIMIECTOSANINI OpraH (IIPH €ro HAIWYUH),
YUpEAUTEI0 MHOTO(PYHKIIMOHATBHOTO [IEHTPa OTYETHOCTHU O MOJTYYCHHBIX U PACCMOTPEHHBIX kajnobax (B
TOM YHCJIE O KOJIMYECTBE YIOBJIETBOPEHHBIX U HEYIOBIETBOPEHHBIX kKano0).

(B pen. ITocranornenus [IpaButensctBa PD ot 13.06.2018 N 676)

15. JKanoOa, mocTynuBIIas B yIOJHOMOUYEHHBIE HA €€ PACCMOTPEHME OpraH, MPeloCTaBIIAIOIINN
rOCY/IapCTBEHHYIO YCIYTY, MHOTO()YHKIIMOHANBHBIN IIEHTP, MPUBIEKAEMYI0 OPTaHU3AIMIO, YIPEAUTEIIO
MHOTO()YHKIIHOHAJIFHOTO IICHTPA, TMOMJICKHUT PETUCTPAllMM HE IMO3JHEe CIEAYIOIIEro 3a JHEM ee
nocryruieHuss pabouero naHa. JKamoba paccmaTtpuBaercs B TedeHwe 15 paboumx JHEel co AHS ee
perucrpauuu, eciau 0ojiee KOPOTKHE CPOKM PACCMOTPEHHs >KajJoObl HE YCTAaHOBJIEHBI OPraHoM,
MPEIOCTABIIAIONIMM TOCYAAPCTBEHHYIO YCIYry, MHOTO(YHKIMOHAIBHBIM IIEHTPOM, TMPUBIEKAEMOM
OpraHu3alyel, ydpeauTeIeM MHOTOQYHKIMOHAJIBHOTO IIGHTpa, YIOJIHOMOYEHHBIMH Ha  €e
paccMOTpeHHe.

B caydae oOxanmoBaHus OTKa3a OpraHa, NPEIOCTAaBISIOIIETO T'OCYIAapCTBEHHYIO YCIYIy, €ro
JTOJDKHOCTHOTO JIMIA, MHOTO(QYHKIIMOHAJBHOTO LIEHTPa, €ro JOJDKHOCTHOTO JIMIa, paOOTHHKA,
MPUBIICKAEMON OpPraHU3allMH, €€ paOOTHHKA B MPHEME TOKYMEHTOB Y 3asBUTENs JMOO B MCIPABICHUU
JIONYIIEHHBIX ONEeYaTOK M (WiIM) OMMOOK WM B Cly4ae OOKaJOBaHUS 3asBUTENEM HapyIICHHS
YCTaHOBJIEHHOTO CPOKa TaKUX MCIIPABIICHHUM kKajlo0a paccMaTpUBaeTCs B TeUeHHE 5 pabouux JHEH CO AHA
€e perucTpalmu.

(m. 15 B pen. Ilocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

16. Ilo pe3yabTataM pacCMOTPEHHUS JKaloObl B COOTBETCTBUM C uyacTbio 7 cratbu 11.2
®enepanbHoro 3akoHa "OO0 opraHU3aluy MPEIOCTABIEHUS TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIyT"
YIIOJTHOMOYEHHBIM Ha €€ pacCMOTPEHUE OpraH, IPEeNOoCTaBISIOIINNA TOCYAAPCTBEHHYIO YCIYTY,
MHOTOQYHKIIMOHAJIbHBIA 1IEHTP, IpHUBJIEKaeMas OpraHM3alUs, y4peauTelb MHOTO(pYHKIHMOHAIbHOIO
LIEHTpa MPUHUMAIOT pelIeHHe 00 YAOBJIETBOPEHHM XKajoObl JIMOO 00 OTKa3e B €€ yJOBJIETBOPEHUHU.
Vka3zaHHOe pelleHHe NpUHUMaeTcs B (OpME aKTa YINOJIHOMOYEHHOIO Ha €€ pacCMOTPEHHE OpraHa,
MPEJOCTABIISAIONIET0 TOCYIAapPCTBEHHYIO YCIYry, MHOTO(QYHKIMOHAJIBHOIO II€HTpa, MpPUBIEKAEMOMN
OpraHM3alM, YUYpeaInuTesi MHOTO(YHKIIMOHAIBHOTO LIEHTpA.

[Ipu  ynoBieTBOpeHMHM >KajdoObl OpraH, IMpPeIOCTaBISIOIMN  TOCYJapCTBEHHYIO  YCIYTY,
MHOTOQYHKIIMOHAJIbHBIA 1IEHTP, IpHUBJIEKaeMas OpraHM3alUs, y4peauTelb MHOTO(pYHKIHMOHAIbHOIO
LIEHTpa NPUHUMAIOT UCYEPIBIBAIOIINE MEPBI 110 YCTPAHEHUIO BBIABICHHBIX HAPYIICHUH, B TOM YUCIE 110
BbI/Iay€ 3asBUTENIO PE3yJIbTaTa rOCyIapCTBEHHON yCIyru, HE Mo3AHee 5 pabounx HEH co THSA MPUHATHS
pelieHus, €CJIM HHOE He YCTaHOBIIEHO 3aKkoHoAaTebecTBOM Poccuniickoit denepanumu.

(m. 16 B pen. Ilocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

17. OTBeT mo pe3yibTaTaM PACCMOTPEHHUsS KAIOObI HANpaBiIAETCS 3asgBUTENIO HE MO3]HEee IHA,
CIIEYIOIIEro 3a JHEM NpPHUHATHUS pelleHus, B NmucbMeHHOW ¢opme. B cioyuae ecnu xanoba Obuia
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

HafpasjieHa cnocoOoM, yKa3aHHBIM B MOAMYHKTEe "B" myHkTa 6 Hactosmux IlpaBui, OTBET 3asBUTEIIO
HaIMpaBJIsIeTCs IOCPEACTBOM CUCTEMBI 10CY1€0HOTI0 00KaloBaHMSL.
(B pen. [locranosnenus IlpasurensctBa PO ot 14.11.2015 N 1232)

18. B oTBeTe no pe3yapTaTaM pacCMOTPEHHS JKal00bl YKa3bIBAIOTCS:

a) HANMEHOBAHME OPTaHa, MPEIOCTABISIOIEI0 TOCYAaPCTBEHHYIO YCIYTy, MHOTO() YHKIIHOHAIEHOTO
[IEHTpPA, MPHUBJIEKAEMON OpraHM3alllH, YYPEIUTEI MHOTO(QYHKIIMOHAIBHOTO IIEHTPA, PACCMOTPEBIIETO
XanoOy, MTOIDKHOCTb, (paMuius, UMs, OTUYECTBO (IIPU HAJMYUH) €TO JOJDKHOCTHOTO JIMIIA, MPHHSBIIETO
perieHue 1o xkajaooe;

(nm. "a" B pen. Iloctanosnenus [IpaBurensctBa PO ot 13.06.2018 N 676)

0) HOMep, JaTa, MECTO MPUHATHUS PEIICHUS, BKIIOYasi CBECHUS O JOJKHOCTHOM JIHIlEe, paOOTHHUKE,
perieHue Wi aerictue (6e31eiCTBIE) KOTOPOro 00XKamyercs;
(B pen. ITocranornenus IIpaButenscTBa PO ot 13.06.2018 N 676)

B) (paMuimst, UMsi, 0TYECTBO (ITPHU HAIMYHHN) I HANMEHOBAHHE 3asIBUTEIIS;
I') OCHOBAaHHUS JJIsl IPUHATUS PELICHUS 10 XKaJlo0e;
1) IPUHSATOE I10 Kano0e pelieHue;

€) B cilydae, eciM »ajio0a npu3HaHa 0O00CHOBAHHOM, - CPOKU YCTPAHEHMs BBISIBIICHHBIX HapyILIEHUH,
B TOM YHCJIE€ CPOK IPEAOCTABICHHSI PE3YIbTaTa FOCYAAPCTBEHHON YCIYyIH;

)K) CBCIACHUS O IIOPAIAKE 00>KaI0BaHUs IIPUHATOIO I10 J)Kanooe PCLICHUA.

19. OtBer mo pe3ynbTaTaM pPACCMOTPEHUS KAIOOBI MOAMUCHIBACTCS YIOTHOMOYEHHBIM Ha
pPaccMOTpEeHHE KaJIOObl JOKHOCTHBIM JIMIIOM OpraHa, MPEeIOoCTaBIISIIOIIET0 TOCYAapCTBEHHYIO YCIYTY,
MHOTO(QYHKITHOHATBHOTO  IIEHTpa, YYIPEOUTENs MHOTO(DYHKIMOHAILHOTO IIEHTPa, PaOOTHHUKOM
MIPUBJIEKAEMON OpraHHU3aIIHH.

I[To »enaHuio 3asiBUTENSE OTBET MO Pe3ybTaTaM PacCCMOTPEHHUS KaloObl MOXKET OBITh IPEICTaBIECH
HE TMO03/7Hee JIHS, CIEQYIOUIero 3a JHEeM IpPHUHATUS pelleHus, B (QopMe 3JIEKTPOHHOIO JOKYMEHTa,
MOJMMCAHHOTO 3JIEKTPOHHOW MOJAINUCHI0 YIIOJHOMOYEHHOTO Ha PacCMOTPEHHUE Kajlo0bl JOKHOCTHOTO
oMna W (WIM)  YIOJIHOMOYEHHOTO Ha  PAacCMOTPEHHE HKaloObl OpraHa, IpeloCTaBISIOIIEro
rOCY/IapCTBEHHYIO YCIYT'y, MHOTO(QYHKIIMOHAJIbHOTO IIEHTpa, YYpPEAUTENs MHOroQyHKIIMOHAIHLHOTO
HeHTpa M (MJIM) YIOJHOMOUYEHHOM Ha pacCMOTpEHHE KajloObl MpPUBIEKAaeMON OpraHu3alui,
YIOJHOMOYEHHOI'O Ha PacCMOTPEHME >Kaio0bl paOOTHUKA NMPUBJIEKAEMOW OpraHu3allvd, BHUJ KOTOpPOM
YCTaHOBJIEH 3aKoHOAaTenbCTBOM Poccuiickoit denepanuu.
(m. 19 B pen. Ilocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

20. YHOIHOMOYEHHBIH Ha PacCMOTpEHHE *kajloObl OpraH, MPEeIOCTABISAIOIINN TOCYJapCTBEHHYIO
YCIIyTY, MHOTO(YHKIIMOHAJIbHBIN LIEHTD, HpUBJIEKaeMas opra"usanus, YUpEeaUTEND
MHOTO()YHKIIHOHAJIBHOTO [IEHTPa OTKAa3bIBAIOT B YIOBJIETBOPEHUH 5KaJI00bI B CIEIYIOIUX CIydasx:

(B pen. [locranosnenus IlpaBurenscrBa P® ot 13.06.2018 N 676)

a) HAJIMYUC BCTYNNHMBHICTIO B 3aKOHHYIO CUJIY PCIICHUA Cyaa, ap6I/ITpa)KHOFO cyaa 1o ’Kamo0e 0 TOM
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MNoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsake Noaayn 1 paccMOTPEHUS Xanob Ha peLueHu...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 15.05.2024

KC IMPEAMCTC U 110 TEM KC OCHOBAHUAM;,

0) nogaya >ajoObl JIMILIOM, IOJHOMOYHS KOTOPOIO HE MOJATBEPXKIAEHBI B MOPSJIKE, YCTAHOBIEHHOM
3aKoHoarenscTBoM Pocculickon denepanuy;

B) HAJIMYHUE PEUICHHs MO kKajlobe, MPUHIATOrO paHee B COOTBETCTBUH C TPEOOBAHUSMHU HACTOSIIUX
[IpaBus B OTHOIIIEHUU TOTO K€ 3aSBUTEIIS U [0 TOMY K€ MPEIMETY 3Ka0OBbI.

21. YHOJIHOMOYEHHBIH Ha PAacCCMOTPEHHUE JKANOOBI OpraH, MPEJIOCTABIIAIONINN TOCYIapCTBEHHYIO
yCIyry, MHOTO() YHKITHOHAJIbHBIN LEHTD, npuBJIeKaeMas Opranuzanus, yUpenuTeNb
MHOTO(YHKIIMOHAJIBHOTO IIEHTPa BIIPaBE OCTABUTH Kajlo0y 0e3 OTBETa B CICIYIOMINX CITydasx:

(B pex. [Tocranosnenus [IpaBurensctBa PO ot 13.06.2018 N 676)

a) HaJTM4Ke B Kano0e HEeLIEH3YPHBIX THO0 OCKOPOUTENBHBIX BBIPAKEHHM, YTPO3 KU3HH, 3[I0POBBIO U
HMMYIIECTBY JIOJDKHOCTHOTO JIMIIA, pA0OTHHKA, a TAKKE YWICHOB €r0 CEMbH;
(B pen. ITocranornenus IIpaButenscTBa PO ot 13.06.2018 N 676)

0) OTCyTCTBHE BO3MOXHOCTH IPOYUTATh KaKylO-THMOO YacTh TEKCTa KajaoObl, (aMUIIUIO0, UM,
0TYeCTBO (TIPU HAMMYUK) U (WIIK) TIOYTOBBIN aJIpec 3asIBUTENISA, yKa3aHHBIE B KaI00e€.

21(1). YiosiHOMOYEHHBI Ha PAaCCMOTPEHHUE KaIO00Bl OPTaH, MPEAOCTABISIIONINN TOCYIaPCTBECHHYIO
yCIyry, MHOTO(YHKIINOHATIHbHBIN LEHTP, npuBIIeKaeMas OpraHu3anus, y4peuTenb
MHOTO()YHKITHOHAJILHOTO LIEHTPa COOOIIAIOT 3asiBUTEIIO 00 OCTABJICHUH )Kal00bl O€3 OTBETa B TCUCHHE 3
pabounx AHEH O THS PETUCTPALIUU KaTOObI.

(m. 21(1) BBenen Ilocranosnenuem IlpaBurensctBa PO ot 13.06.2018 N 676)
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